SUPPORT.GALE.COM

Technical Support

The Technical Support section of Support.gale.com provides you with documents and FAQs to ensure your
resources are set up and functioning properly for your learning community.

Technical Documents

The Technical Documents section provides

you with access to documents focused in key

technical topics like accessibility, authentication,

and LMS integration.

e Select a tile option to view all documents
related to that topic.

e Filters on the right side of the page allow you
to fine-tune results or change the topic you're
looking at.

FAQ

The FAQ section provides you with answers

to common questions related to general tech,

access and URLs, and your account settings.

e Utilize the tabs under the FAQ banner to
change between General, Access and URLs,
and Gale Admin and Account Settings
sections.

e |fyou don’t see your question answered,
you can reach out to gale.technicalsupport(d
cengage.com for assistance.

Database Status

The Database Status section provides you with

real-time information about our resources. Any

performance concerns will be listed here.

e |f you want to stay up to date with any
technical announcements, you can utilize the
RSS feed link found on this page.
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TECHNICAL DOCUMENTS

Get insight into authentication, discovery and more!
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FAQ

Get insight into authentication, discovery, and more!

General Access and URLs

A Gale Location ID can be associated with a username and is how Gale identifies your account. You can find it in your Gale URL, by going to our Location Finder, or by
contacting Technical Support.

Gale Admin and Account Settings

URL Example
https://1ink.gale. con/apps/ [PRODUCT_ID]/?1oc=[LOCATION_ID]
Who is my Sales Representative or Customer Success Manager?
Search for your Sales Rep on the Rep Finder page
Your Customer Success Manager contact information is listed when signing in to the Support Site with your Location D,
I am having trouble signing in to my account at https://www.gale.com/.

For help with signing in to Gale.com, contact Technical Support.

ALL GALE RESOURCES OPERATING NORMALLY @

M GALE SUPPORT

Home  ProductSupport~ Training Center -

Ry

Marketing Materials - Technical Support -

Technical Support

DATABASE STATUS

Real-time updates on Database Status

All Gale Resources Operating Normally

Al Gale databases are currently operating normally. If you are experiencing any issues with the Gale resources, please contact Technical Support at
gale.technicalsupport@cengage.com. While Gale online products are regularly available 24 hours a day, 365 days a year, ongoing support of a high quality product experience
requires routine maintenance. To minimize user impact, maintenance is usually completed on a Saturday from 4 am - 6 am ET and notification is usually provided to your location at
least seven days in advance. All Gale databases are currently operating normally.

RSS Feed link here

Have more questions? Your Customer Success Manager is here to help you better understand how to use
Support.gale.com, and review the materials available to you. Reach out to your Customer Success Manager
directly, or send an email to Gale.customersuccess(dcengage.com.
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